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DETAILED ACTION 

1 . This is a response to amendment filed 12/01/2008. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

3. Claims 1-2, 4-12, and 14 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Molloy (U.S. 5,787,234). 

(Claims 1, 6, and 14) 

Molloy discloses in figures 1-18, a database access tool comprising a database 
("The file server includes data base storage 8", col. 5, line 56); means for a user to 
construct database queries ("The consultant proceeds by typing the word "printer" into 
the Component field 50, and then pressing the Enter key", col. 7, lines 62-67); a query 
store for storing previously constructed database queries, said query store being 
separate from said database (6, 9, "Prior to the interaction illustrated in FIGS. 3-7 a 
substantial collection of concepts and cases related to the equipment being supervised 
has been stored in the memory of the adaptive learning system. This information was 
used to form case and concept tables stored in a knowledge cube in the terminal used 
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by the help desk consultant.", col. 7, 32 +); a search tool operable to receive a user 
constructed database query and search the query store for a previously constructed 
database query that resembles said user constructed database query ("The system 
then attempts to match this input with the information stored in the knowledge cube. 
This action brings about the activation of a variety of concepts, and these activations 
are exhibited in the picklist 52, which is displayed just below the Component field", col. 
8, lines 1-9); and query submission means for selecting between the user constructed 
query and a previously constructed database query resembling the user constructed 
query located by the search tool from the query store, and for submitting the selected 
query to said database ("a match between the text string "printer" entered in the 
Component field and the text string "print" found in the names of these concepts. Below 
these are shown six additional concepts which are activated by synonym matches. That 
is, the string "print" is contained in the synonym list associated with these other 
concepts. The synonym activations are shown as darker bars 54 at the bottom of the 
picklist in FIG. 2", col. 8, lines 1-67). 

(Claims 2, and 8) 

Molloy discloses wherein the means for constructing database queries comprises 
user input means for loading data to at least one data field in a database query and the 
search tool comprises means to calculate a similarity factor between the data fields in 
database queries stored in the query store and at least one data field in a user 
constructed database query ("The order of the concepts in the picklist is determined by 
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a scoring process. The most strongly activated concepts are brought to the top of the 
list, and have the longest bars in the graph that is superimposed on the list. Details of 
the activation and scoring process as are set forth below in the description of FIGS. 8- 
13", col. 8, lines 10-29). 

(Claims 4, 11) 

Molloy discloses wherein management information data is collected in use of the 
tool to submit queries to the database, the tool further comprising means for collecting 
said management information, structuring the management information for a respective 
query in the same manner as a database query constructed by the tool and loading the 
structured management information to a management information data store, said 
management information data store being searchable by means of the search tool ("The 
consultant proceeds by typing the word "printer" into the Component field 50, and then 
pressing the Enter key. The system then attempts to match this input with the 
information stored in the knowledge cube", col. 7, lines 32-67; col. 8, lines 1-29). 

(Claims 5, and 12) 

Molloy discloses further comprising a data store for storing previous results 
associated with previous database queries and wherein the search tool is further 
operable, when a previously constructed query is identical or similar to the user 
constructed query is selected, to return the results stored in the data store that are 
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associated with the selected previously constructed query (col. 7, lines 53-67; col. 8, 
lines 36-67). 

(Claim 7) 

Molloy discloses wherein the step of constructing a database query comprises a 
user loading data to at least one data field in a database query ("The consultant 
proceeds by typing the word "printer" into the Component field 50, and then pressing 
the Enter key. The system then attempts to match this input with the information stored 
in the knowledge cube", col. 7, lines 62-67; col. 8, lines 1-9). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 1 02 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

5. Claim 3, is rejected under 35 U.S.C. 103(a) as being unpatentable over Molloy 
(U.S. 5,787,234) in view of Johnson (U.S. 5,978,785). 

(Claims 3) 

Molloy discloses substantially all of the elements, except wherein the query store 
and the search tool are constructed according to use of case based reasoning (CBR) 
and the means for constructing database queries does so to construct a query as a 
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case. Johnson teaches a framework for use with object-oriented programming systems 
provides a case-based reasoning (CBR) system shell that permits a framework user to 
develop a case base having case histories and generates a case-based reasoning 
system that receives user requests for query solutions and produces a query solution 
that can be incorporated into the case base (Abstract). It would have been obvious at 
the time of the invention was made for one person of the ordinary skill in the art to 
modify the disclosure of Johnson to provide the CBR system receives a description of a 
current problem, retrieves the closest matching cases from the case base using a query 
engine processor, and iteratively prompts the user for additional descriptive information 
until the retrieved case or cases are sufficiently close (similar) to be considered a 
solution to the current problem. The produced solution is then validated through a 
variety of means, such as user feedback or automatic validation. A validated solution 
can be added to the case base and used in future problem solving, if appropriate as 
Johnson teaches in abstract. 
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Inquiry 



6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Binh V. Ho whose telephone number is 571 272 8583. 
The examiner can normally be reached on M-F from 8:00AM - 4:30PM. 
If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don K. Wong can be reached on 571 272 1834. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Binh V Ho 
Examiner 
Art Unit 2163 



/don wong/ 

Supervisory Patent Examiner, Art Unit 2163 



